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WARRANTY

METROTILE EUROPE NV guarantees, for a period of 50 years, the water-tightness of the roof panels she is selling,
under suspensive conditions that these panels are placed and treated in conformity with the directives impose by the
above-mentioned manufacturer.

DISTRIBUTOR :  HETRONE TURKEY

Conditions :
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The present warranty applies on condition that the annexed instructions and application modalities relating to the installation and maintenance
have been respected. It is degressive at 1/50 per year.

The warranty formula only applies on condition that a hidden default is the cause of the found defect. Any causes, which cannot be associated
with these conditions, are excluded from warranty. Are excluded any damages caused by :

- walking on the roof, against the instructions ad hoc;

- the consequences of acid rain and/or atmospheric aggressive or abnormal corrosive agents;

- the growth of organic substances;

- the structural defaults of the roof structure:

- natural disasters and any form of force majeur.

- This enumeration is not limitative.

The warranty is only valid on condition that all payments due to METROTILE EUROPE NV, for any reason whatsoever, have been paid in full.

The warranty only takes effect upon receipt, by METROTILE EUROPE NV, of a registered letter mentioning the findings of the default as

defined above. Moreover, the customer has to bring the material, at his own expense, to the work shop , or to a work shop recognized by
METROTILE EUROPE NV.

METROTILE EUROPE NV reserves the right to examine any claim regarding the quality at the site itself, without this implying a recognition of
any quilt whatsoever.

This warranty consists exclusively of and is limited to the simple replacement, by delivery, of the defective material, without instalment by

METROTILE EUROPE NV or that any additional compensation; for any reason whatsoever, will be due. Under no circumstances, METROTILE
EUROPE NV can be held responsible if the roof panels meet the corresponding product specifications. On penalty of nullity , any faults must be
communicated in writing to METROTILE EUROPE NV within 14 days of its discovery. METROTILE EUROPE NV cannot be held responsible, in

respect of the buyer or a third party, for physical injuries, indirect damages or material damages (damage of property, loss of production, loss of
gain, consequential damages, etc...)

No derogation to the present warranty certificate is valid without the written confirmation by METROTILE EUROPE NV
In case of dispute, only the courts of Tongeren (Belgium) shall be competent.
This warranty certificate is governed by Belgian law.
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